EUROCENTRES

The Eurocentres Charter

A promise to our clients:

We do everything we can to offer you a successful and enjoyable course. We set ourselves high standards
that are regularly checked by independent inspectors.

We give you a clear and detailed description of our services with:

Clear specification in the brochure of the number and duration of lessons and the maximum
number of students per class

A detailed curriculum framework based on the Eurocentres Scale of Language Proficiency
Weekly lesson plans posted in your classrooms with suggestions for independent study

Our courses are focused on effective learning in a friendly and relaxed atmosphere with:

An enthusiastic, qualified teaching team with one lead teacher who is responsible for the overall
course plan

A balanced course with opportunities for developing active speaking skills

Regular graded homework assignments

Regular assessment and feedback on progress with:

An accurate placement test to place you in a class where you can learn efficiently

Progress tests and assessment activities during the course, with feedback to help you study
effectively

An evaluation for a final certificate based on the Eurocentres Scale of Proficiency and stating your
overall level of proficiency and your competence in speaking, listening, reading, writing and
vocabulary.

Your school is a friendly, functional place for learning with:

Well-equipped, comfortable and pleasant classrooms

A multi-media Learning Centre with print materials, audio, video and computer facilities
Social areas to meet and relax

Refreshments and snacks available in the school

At Eurocentres we provide you with a carefully selected "*home away from home™ including:

A comfortable bedroom

A quiet, well-lit place to study

Breakfast and an evening meal, providing a varied and balanced diet (a bag lunch included with
full-board)

Facilities for a daily bath or shower

Opportunities to meet and talk with your hosts



